
I N S T I T U T E  F O R  C O M M U N I T Y  L I V I N G

What Works: Innovation and Integration to 
Care for the Most Underserved Populations
Jody Rudin
President & CEO
Institute for Community Living





ICL |  Institute for Community Living

Stakeholder Engagement: 
Listen to People Who Matter Most!

• Individuals Experiencing Homelessness
• Front-Line Workers
• Providers
• Community Partners
• Thought Leaders Throughout the Country



Whole Health is Key to Good Health
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Keys to success:

• Listening to the people you serve
• Prioritizing those who need services the most
• Integrating whole health supports
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STEPS to Success

Our Participants are doing well…

• 98% have remained stably housed

• 98% are adhering to medication

• Only 2 people have needed to visit the hospital.

• And no one has been incarcerated



ICL |  Institute for Community Living

People Get Better with Us!

• We design programs by listening to people when the 
talk about what they want and need.

• We prioritize services to fit our clients.
• We focus on whole health—including housing—which 

is key to achieving good health outcomes.
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Thank You!

People Get Better With Us

For more information, contact

Jody Rudin

CEO & President

Jody.Rudin@iclinc.net
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